
Customisation Preferences

This guide will show you how you can customise various aspects of the software
including date formats and default conversions.

Please note, any data shown within the guides is used for visual purposes only,
and does not represent actual data.

1 Select the 'Options' ribbon.
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2 Click 'Preferences'.

3 Click here to set the default conversion type. This will automatically set any new
boreholes to either Metric (mm/metres) or Imperial (inch/feet). This can be
changed in the borehole setup screen.
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4 Click the date drop down to set how the date should be displayed - UK or US
format.

5 Click the drop down here to set how many decimal places should be displayed
when looking at the datapoints on the graphs.
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6 Click the 'Text Size' drop down here to set the size of the text shown on each axis.

7 Click the drop down here to set whether to show the homepage when the
program launches. Not showing the homepage will automatically try to load the
last opened site file.
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Frequently Asked Questions (FAQs)

This guide will cover some of the hurdles that people frequently encounter when
using the software.

1 Why is my plot blank?
Check you have imported some surveys into your borehole and they are marked
as 'Show'. For incremental displacement and cumulative displacement ensure you
have selected at least one survey as a baseline to reference against.
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2 Why is my axis blank?
It is very likely the graph is for small number values (perhaps 2 mm), and you have
the wrong units selected (metres) with an increment that is large relative to the
value. This means you are not seeing the first marker of 1 metre along the x-axis.
Try changing the units to a smaller unit or reduce the increment.
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3 Importing a survey failed - why?
Check the borehole type (vertical/inclined/horizontal) and the conversion
(metric/imperial) match the survey you are trying to import. You cannot mix types
and conversions. The 'Surveys Ignored Details' box should give more information
on why the survey has failed to import.

4 I have a different portable inclinometer system - can I import the data?
In version 1.0 release, Inclopro Insight supports all Geosense portable systems
and RST Vertical Metric surveys only. Please contact sales@geosense.com to
discuss support for other systems/configurations.
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